There’s a lot to achieve in a life. And we're here to
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L l fet l m e help you work out how to make the most of it — by
creating greater financial certainty.

0800 656 466
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SERVICE DELIVERY
FEES & COMMISSIONS

As our financial advisers are salaried employees all fees and commissions are received by Lifetime as
a business. The remuneration that is generated for the advice and service we provide is to support the
quality of our business and our relationship with clients now and for their Lifetime.

The actual fee charged to you and remuneration we receive will depend on the nature and scope of the
advice or service we provide. We will discuss and agree the actual fees with you before we proceed and
explain how they are payable and explain how we are remunerated.

ADVICE FEES

Lifetime may charge a fee for the planning and/or implementation of advice. These fees will be determined by the
complexity of the plan and will only apply if agreed with you before any engagement for our services.

e The fees charged for our advice and services may be based on a combination of a set dollar amount, or a
percentage based fee.

e Our agreed advice and service fees may include charges for initial advice Ongoing or annual advice and
services.

COMMISSIONS

For services in relation to insurance, some investment products and loan products, commissions may be paid by
the product provider as follows:

e |nitial commission - a percentage of the value of your investment contributions, loan balance or insurance
premiums; and

e Ongoing commission - a percentage of the value of your investment balance, outstanding loan amount
or premiums, usually calculated at the end of each month in which you hold the investment or loan, or on
renewal of insurance products.

OTHER FEES & CHARGES

If applicable Lifetime may charge a fee for other agreed services. In this case, this will be agreed with you initially.
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